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What can you make happen 
when you are 
NOT Sexy!

Katherine Region’s story 2014-2017

Monica Ostigh CQIF Katherine Region
CQI Collaborative Darwin 2017
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Definition: Not Sexy is when you can’t have breakfast at 
Darwin Airport and be home on your verandah for a 
beer/wine by 7.30pm that night
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Add buildings
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Staffing

The good

A focused management team

Staffing stable in 3 out of 4 centres

The Bad

Cut to Programs such as SWW

The Ugly

Staff rotations

186 rotations =150 orientations
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Regionalisation
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Because it isn’t all about the staff..

Flow through for clients has improved.

KPI’s have continue to improve.

There are no black spots on the Traffic Light Report.

The number of client complaints and ministerial requests   
have decreased.
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What Have We Achieved
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Growing the workforce
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The backbone of PHC centres
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Improving the work space



www.nt.gov.au

Recognition

2016 Nomination: Administrator Awards – Team

2016 Nomination: Chronic Disease Network  Awards –
Individual

2017 Nomination: Nursing and Midwifery Awards – Individual
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