
soniceq.com

Werner Schwendener, General Manager Sonic Equipment

The Ear and Hearing 
Assessment Equipment 
Program 

Managed by Sonic 
Equipment



Who is Sonic Equipment?

- Part of The Demant Group based in Denmark, one of the largest 
providers of hearing health care in the world.

- One of the largest Distributors of Audiological Equipment in Australia 
since 1999

- Currently distributing 18 manufacturers 
- Major contracts: 

- Hearing Australia 
- Various Newborn Hearing Screening
- SA Health Supplier Panel
- WA Health Supplier Panel
- Dept of Health Ear and Hearing Assessment Equipment for AMS’
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Sonic and Indigenous Health

Since 2010 contractor to the Department of 
Health for the Supply and Maintenance of 
Ear and Hearing Equipment including 
Consumables



Ear and Hearing Assessment Equipment Program

• Provides hearing screening equipment for 
babies, children and adults to approved 
services, funded by the Department of Health, 
supplied by Sonic.



Ear and Hearing Assessment Equipment Program

•Provides annual calibration, servicing and repairs 
of the equipment, funded by the Department of 
Health, managed by Sonic.



Ear and Hearing Assessment Equipment Program

•Offers loan equipment free of charge if the 
calibration and/or repair is expected to exceed a 
suitable turnaround time



Ear and Hearing Assessment Equipment Program

•Provides ear tips and other consumables, funded
by the Department of Health, supplied by Sonic.

Important Note: The Ear tips are single use in 
order to prevent cross infections at the services’.



Ear and Hearing Assessment Equipment Program



Process to apply for Screening Equipment

Step #1: Call/Email Allwyn McLaggan!
on 1800 639 263 or
awmc@soniceq.com

Allwyn is the Equipment Coordinator at Sonic.



Equipment Request Form



Equipment Request Form



Equipment Request Form

• Sonic emails the Equipment Request Forms to The Department 
of Health for Review

• Once a formal Approval is received, we will notify the service 
that their request has been approved and we will place our 
orders with the various manufacturers. 

• It takes approximately 3-4 weeks for the Equipment to arrive 
at our warehouse. 

• After registering the equipment using the relevant serial 
numbers, the instruments will be couriered to the services. 



Maintenance and Calibration

• All screening equipment must be serviced and calibrated annually. 
• Sonic will send reminder letters 1 month in advance to allow the services to locate the 

equipment and prepare it to be couriered to Sonic Equipment in Brisbane

• All Equipment is serviced and calibrated by Sonic’s accredited service provider Diatec. 
• All transport charges are paid for by the Department of Health. No added cost to the services.
• The services are eligible to receive loan equipment while their instruments are away for 

maintenance and calibration. 

• Allow sufficient time for the loan equipment to be couriered to the Services to avoid any 
downtime. 

• Transport charges for loan equipment are paid for by the Department of Health



Maintenance and Calibration

Sometimes it can be difficult to locate Equipment because it has been 
moved between different services.

• Please keep a log on where and when it has been sent and note the 
name of the person you talked to! 

• Take pictures/photos of the Equipment to help identify the various 
instruments if people are not familiar with them. 



Numbers of Instruments at AMS’ across Australia

279 units GSI18 Screening Audiometers
451 units Amplivox Otowave 102
122 units GSI39 Screening Tympanometers
381 units Welch Allyn MacroView Otoscopes
185 units Welch Allyn Digital MacroView Video Otoscopes

53 units GSI Corti TPOAE 
50 units Amplivox Otowave 202-H with 1kHz Probe Tone

985,500  Eartips since the start of provision of single use 
eartips in 2013

185 AMS’ across Australia + HAPEE Program



Current Screening Equipment



Features:
- Tympanometry
- 1 kHz Ipsi Reflex
- Handheld
- Battery powered
- Optional Thermal Printer
- 10 different sizes single use eartips

Amplivox Otowave 102-1 Screening 
Tympanometer



Features:
- Screening Tympanometry
- Ipsi / Contra Reflexes
- 226 Hz Probe Tone
- 1000 Hz Probe Tone for newborn 

testing
- Pen Probe
- Handheld
- Battery powered
- Optional Thermal Printer
- 10 different sizes single use eartips

Amplivox Otowave 202-H 
Tympanometer (HAP-EE)



Features:
- Screening Tympanometry
- 226 Hz Probe Tone
- 1000 Hz Probe Tone for newborn 

testing with flexi probe
- Pen Probe (226Hz)
- Built in Thermal Printer
- 12 different sizes single use eartips
- Some versions available with Screening 

Audiometry

GSI 39 V5 with optional 1kHz Probe Tone
Tympanometer



Features:
- Manual Screening Audiometer
- AC and/or Battery Power
- Supra Aural Headphones
- Patient Handswitch
- Frequency Range 125 – 8000 Hz 

GSI 18 Screening Audiometer



Features:
- Diagnostic TPOAE Screener
- Fast and Accurate testing
- Easy to interpret graphical and tabular 

test results
- Unique Flexi Probe Design
- Rechargeable Battery
- Flexible user defined protocols
- Large variety of single use eartips

GSI Corti Diagnostic TPOAE (HAP-EE) 



Features:
- USB connection (video otoscope)
- Adjustable focus wheel
- Insuflation ports (left/right)
- Rechargeable battery handle
- 2.75 and 4.25mm single use speculas

Welch Allyn digital and handheld Macroview



Resources



Brochure about the Program
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Thank you!
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