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Who is Sonic Equipment?

- Part of The Demant Group based in Denmark, one of the largest
providers of hearing health care in the world.

- One of the largest Distributors of Audiological Equipment in Australia
since 1999

- Currently distributing 18 manufacturers
- Major contracts:

One st hop for all diological d
ne stop shop for all your audiological needs SONIC
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Allwyn McLaggan
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Chief Audiologist
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Customer Service Manager

Michelle Wallace Rachel Olsson Tania Hudson Anastasia Pereira
Audiologist & Clinical Specialist Marketing Coordinator Administrative Assistants
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~ Sonic and Indigenous Health

~ Since 2010 contractor to the Department of

.~ Health for the Supply and Maintenance of

~ Ear and Hearing Equipment including

~ Consumables

== One stop shop for all your audiological needs
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Ear and Hearing Assessment Equipment Program

* Provides hearing screening equipment for
babies, children and adults to approved
services, funded by the Department of Health,

supplied by Sonic.
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Ear and Hearing Assessment Equipment Program

* Provides annual calibration, servicing and repairs
of the equipment, funded by the Department of
Health, managed by Sonic.
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Ear and Hearing Assessment Equipment Program

e Offers loan equipment free of charge if the
calibration and/or repair is expected to exceed a
suitable turnaround time
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Ear and Hearing Assessment Equipment Program

* Provides ear tips and other consumables, funded
by the Department of Health, supplied by Sonic.

Important Note: The Ear tips are single use in
order to prevent cross infections at the services’.
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One stop shop for all your audiolo

soniceq.com

Hame: Hame:
Address Address

City: |Pmktud=: | City: Postcae:
Cantact: Phone: Cantact: Phane:

DESCRIPTION

PACK QTY

PRICE § EX QTY REQUIRED

1120116 Amalivex Egoai Small Elue (Fmm) Bag of 100 | Free Of charse
1120117 Amnalivex Egoai Small Yellaw (Bmm) Bag of 100 | Free @f Charge
1120118 Amnalivex Egoai Small Green (5 Bag of 100 | Free f Charge
1120119 Amalivex Egiai Small Red (10mm] Bag of 100 | Free @f Charge
1120120 Armalivex Eguaiis Medivm Blue (11mm) Bag of 100 | Free f Charge
112m21 arnalivox Botkii Medium Yellow (12mm) Bag of 100 | Free @f Charge
1120122 Arnalivox Eotkii Medium Green (13mm) Bag of 100 | Free @f Charge
1120123 Amalives Egiai Medium Red (14mm) Bag of 100 | Free f Charge
1120124 Arnalivex Gotkia Lare Blue {150 Bag of 100 | Free @f Charge
1120125 amplivox Gocaisa Larae Yellow (19mm) Bag of 100 | Free @f Charge
1120177 Amplivox Printer Paper Per rall Fres Qf Charge
002592 Amnalivax Probe Tips Per unit Free @f Charge
002009 Amplivox Otowave White Washer Per unit Fres Qf Charge
1120104 G51 39 Eawaln Srmall Red idmm| Bag of 100 | Free @f Charge
1120105 G5l 39 Eataln Small Blue (Smm) Bag of 100 | Free @f Charge
1120106 G5l 39 Eataln Small Green (mm) Bag of 100 | Free f Charge
1120107 G5l 39 Eataln Small Yellaw (Tmm) Bag of 100 | Free @f Charge
1120108 G5l 3% Egaln Medivm Red (Bmm) Bag of 100 | Free @f Charge
1120109 G5l 39 Eatain Medium Blue (Smm| Bag of 100 | Free f Charge
112011 51 39 B3R Medium Green (10mm) Bag of 100 [ Free @f Charge
il 51 39 Eaii Medivm Yellow {11mm| Bag of 100 [ Free Qf Charge
1120112 I 39 Eaiain Large Red {12mm) Bag of 100 [ Free Qf Charge
1120113 51 39 Eaiai Large Blue (13mm| Bag of 100 [ Free Qf Charge
1120114 G139 Eagain Large Green (14mm) Bag of 100 [ Free Qf Charge
1120115 G51 39 Eagdia Large Yellaw (16mm) Bag of 100 [ Free Qf Charge
1120075 Eogti,Clear Caze Only iLarge) Per unit 1055

1120178 G5l 39 Printer Paper Per rall Free Of Charge
1120179 ‘wielch Allyn 2.75mm Specula Tips 850 per bag | Free Qf Charge
1120180 Wielch Allvn 4.25mm Specula Tios 850 per baw | Free Qf Charge
E9735 Wielch Alln Bulb & Tube With Tip Toerbox | 2912

E9762 “wielch Allvn Bassaoes Halogen Light Bulb 1 per box 5800

E9725 Welch Allvn Sofueal Sl Dispazaisle Sealing Tio #0per box | 8055

E9746 izlch Allyn Selusal Med Disposable Sealing Tip 0 per bax | &0.55

ER3A2 Wielch Mlue Bausable ictotusa Ti Small Per unit 7.5

ER3AD Welch slup Basable Wicuotusi Tio Medium Per ur 7.0

ER3A4 Welch Mlue Basable Wictotuo Tio Large Per unit 7.5

ER3AS. Welch slup Baaable Wicustusin Tio Ex Large Per unit 70
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Process to apply for Screening Equipment
Step #1: Call/Email Allwyn McLaggan!
on 1800 639 263 or

awmc@soniceq.com

Allwyn is the Equipment Coordinator at Sonic.

One stop shop for all your audiological needs
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Australian Government Equipment request form

Department of Health

Australian Government Equipment request form

Department of Health

YOUR ORGANISATION/SERVICE INFORMATION

iease answer here. if vou receive HAP-EE visits, please specify the frequency of the visit.

Mame of Organisation/Service [insert name here]

Type of Organisation/Service insert type here]

Why do you require the type/amount of requested eguipment?

Location of Organisation/Service | [insert location here]

Location/s of additional clinics [insert location/s here. Eg remote/foutreach dlinics]

Please answer here.

Does your organisation receive funding through the Indigenous Australians’ Health Programme?

LI YES ONO [ NOT SURE

TRAINING

If YES, please provide details. Eg. Comprehensive Primary Health Care, Service Expansion, ANFPF,

Emerging Priorities etc.

Please provide some information on what region your service covers
X service covers the regions of xxx.

‘What is the estimated number of Aboriginal andfor Torres Strait Islander clients that utilise your
service?

Aged 0-4 years old

Aged 5-14 years old

Aged 15+

To be eligible to receive equipment under this program you must have staff trained or staff enrolled
in training of the requested equipment.

Please provide information on training that has been undertaken or planned upcoming
training/upskilling.

les to health professionals who work with Aboriginal
inded through the indigenous Australions’ Health

TAFE NSW offer ear assessment training mod
ond Torres Strait islander patients. Training
Programme.

Please contact TAFE NSW if vou have stoff that require training. eartrmin@tafensw.edu.au

The HAP-EE can provide capability building services to your organisation and ansite upskilling during
jad

Please contact Hearing Australia to find out more.

Does your service host visiting specialists? — ENT’s, Speech Pathologists, Hearing Australia
audiologists from the Hearing Assessment Program — Early Years (HAP-EE)?

EAR ASSESSMENT EQUIPMENT DETAILS

Have you received equipment from this program in the past?

LIYES ‘ ONO [0 NOT SURE

If ves, please state which specialists and how often/how many days.

Are there specific ear health programs or services your organisation delivers or plans to deliver?

O ves OwNo

[Piease list the equipment you currently have]

Please answer here.

Below is a list of equipment available through this program. Please indicate what equipment you require, the

quantity and number of health p within your rvice currently trained in the use of
this equipment.
TYPE OF EQUIPMENT ary TRAINED HEALTH PROFESSIONALS

linsert number and type of trained

Amplivox Otowave Tympanometer 102 N
o YIes health professionals here]

Do you have support from your local Ear Health Coordinator or HAP-EE Community Engagement
Officer in either the provision of training or upskilling support?

linsert number and type of trained

Amplivox Otowave 202 H Tympanometer health professionals here]

linsert number and type of trained
health professionals here]

GSI 39 V.5 Screening Tympanometer

(=)

One stop shop for all your audiological needs
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Equipment Request Form

Tha GH [k [TECAE)
AT EIE G LR RGRIRARR L "This & o pariable, batieny operoted dognostic ond soreeming
Iestrument Hhot mensures Cfoocoushic Emisskons (o sound that i
peneroted from within the inner eor) for the assessment of
cochieor function in dnfionts, children omd odults with the
odwncement aptians for TEQAE [Transhent Euoked Geoacoustic
Emissions).”

aheld portoble (eoogeegeber vsed o fest Hhe candéian of the
due ear av' mabikey af the SRR The GoaomuE 102 scresnng

WATh T3 qutamanic pass/refer function makes & sogy
far screeming chidren. '

i

GB35 .5 Screening JoTAa0RmRAL-

Wvatkable i five different wevsians, fhe G351 39 is o fleabhe 5o
e for fmpanometny, ocoastic refler messaremends [
o high ke arous e stimubatian] and qudiamesry. ¥
ackdition af the Ltz probe this aliows fmponcmetrnyefler festing
o bafikes undler & months of age”

G2 18 Screening Aud ometer

‘Covnyact and Kgh beeagie e G51 18 Aucicamerer with Reocobones
ond response huttan weesses @ person’s heaning devels and
chstinguishies sounds fo felp (n e disgrosis and momogement af

feving fase *

‘el ch &b Sl rrrorgs Dtoscope

‘An Crascope 5 m AnstTame that has o bkt ond o st af kenses
chesigned for sl evmeanation Ao i sovs and e ear
revsore that the path to the eardnm s cheor ond there & na
pperforanian of the eqrdrum or disences of the middle ear.”

el ch gyl Digital Otoscope

Cffers chear lve and st images af the: @ar canal and eardrum,
aliraing yau to stone digital images to patient reconds to tack
progression, mplain and share images with family members and
phrysiciane

Amplives Gigegus 202 H TURARGORRR

The 202H femtunes o comprehanshe range of test fanctions r
il 226Kz and 1000F: probe tone IMpedanoe messremants
and o user progrommaiie range of bath sl owd conta leterol
reflex test measwerments of 500k, Jkkz, THHr and diHz. Provides
Jfast, obfective middle cov measuneTRents fo assist with the
identifcation af midale ear disoraiers in neonates, chitdeen and

e

August 2073 August 20E5
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Equipment Request Form

* Sonic emails the Equipment Request Forms to The Department
of Health for Review

* Once a formal Approval is received, we will notify the service
that their request has been approved and we will place our
orders with the various manufacturers.

* |t takes approximately 3-4 weeks for the Equipment to arrive
at our warehouse.

* After registering the equipment using the relevant serial
numbers, the instruments will be couriered to the services.

One st hop for all diological d
ne stop shop for all your audiological needs SONIC
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Maintenance and Calibration

* All screening equipment must be serviced and calibrated annually.

 Sonic will send reminder letters 1 month in advance to allow the services to locate the
equipment and prepare it to be couriered to Sonic Equipment in Brisbane

 All Equipment is serviced and calibrated by Sonic’s accredited service provider Diatec.
e All transport charges are paid for by the Department of Health. No added cost to the services.

* The services are eligible to receive loan equipment while their instruments are away for
maintenance and calibration.

* Allow sufficient time for the loan equipment to be couriered to the Services to avoid any
downtime.

* Transport charges for loan equipment are paid for by the Department of Health

One stop shop for all your audiological needs

soniceq.com
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Maintenance and Calibration

Sometimes it can be difficult to locate Equipment because it has been
moved between different services.

* Please keep a log on where and when it has been sent and note the
name of the person you talked to!

* Take pictures/photos of the Equipment to help identify the various
instruments if people are not familiar with them.

One st hop for all diological d
ne stop shop for all your audiological needs SONIC
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Numbers of Instruments at AMS’ across Australia

279 units GSI18 Screening Audiometers

451 units Amplivox Otowave 102

122 units GSI39 Screening Tympanometers

381 units Welch Allyn MacroView Otoscopes

185 units Welch Allyn Digital MacroView Video Otoscopes
53 units GSI Corti TPOAE
50 units Amplivox Otowave 202-H with 1kHz Probe Tone

985,500 Eartips since the start of provision of single use

eartips in 2013
185 AMS’ across Australia + HAPEE Program

One stop shop for all your audiological needs

soniceg.com EQUIPMENT



Current Screening Equipment

One st hop for all diological d
ne stop shop for all your audiological needs SONIC
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Amplivox Otowave 102-1 Screening
Tympanometer

®
Features:
- Tympanometry
- 1 kHz Ipsi Reflex
et - Handheld

-
(g

- Battery powered
- Optional Thermal Printer
- 10 different sizes single use eartips

One stop shop for all your audiological needs
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Amplivox Otowave 202-H
Tympanometer (HAP-EE)

Features:

One stop shop for all your audiological needs

soniceq.com

Screening Tympanometry

lpsi / Contra Reflexes

226 Hz Probe Tone

1000 Hz Probe Tone for newborn
testing

Pen Probe

Handheld

Battery powered

Optional Thermal Printer

10 different sizes single use eartips
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GSI 39 V5 with optional 1kHz Probe Tone
Tympanometer

T

Features:

- Screening Tympanometry

- 226 Hz Probe Tone

- 1000 Hz Probe Tone for newborn
testing with flexi probe

- Pen Probe (226Hz)

- Built in Thermal Printer

- 12 different sizes single use eartips

- Some versions available with Screening
Audiometry

One stop shop for all your audiological needs

soniceg.com
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GSI 18 Screening Audiometer

Features:

- Manual Screening Audiometer
- AC and/or Battery Power

- Supra Aural Headphones

- Patient Handswitch

- Frequency Range 125 — 8000 Hz

One stop shop for all your audiological needs

soniceq.com
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GSI Corti Diagnostic TPOAE (HAP-EE)

Features:

One stop shop for all your audiological needs

soniceq.com

Diagnostic TPOAE Screener

Fast and Accurate testing

Easy to interpret graphical and tabular
test results

Unique Flexi Probe Design
Rechargeable Battery

Flexible user defined protocols

Large variety of single use eartips
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Welch Allyn digital and handheld Macroview

Features:

- USB connection (video otoscope)

- Adjustable focus wheel

- Insuflation ports (left/right)

- Rechargeable battery handle

- 2.75 and 4.25mm single use speculas

One stop shop for all your audiological needs

soniceg.com
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Resources
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ne stop shop for all your audiological needs SONIC

soniceq.com EQUIPMENT




les annual calib
uipment

Is your organisation eli:
Ask yourself tf

Is your arg

repair is exp
turnaround tim

SONIC

eQUIPMcNT

iginal and Torres Strait Islander children

mpedes 3
leznind talk, and can Ind to heari
ing loss during these
eloy -ment s hatE o long cor

i proud to be part of a program that pre
health services to enable them to detect
ar disease early. Early detection can lead to sarly
trestment and prevent avoidable hearing loss

The Ear Equipment Assessment Program provides
hearing assessment equipment to Al

Health Services and other Health Serv i
e R e, Fre of chorge

Cont today to enquire about equipment for
your service and help end avoidable hearing loss in
‘Aboriginal and Torres Strait Islander children

One stop shop for all your audiological needs

soniceq.com

Amplivez Otovwave Trmpanometer 102 Amglivox Otowave 207 H Tympanometer

Handheld partable tympanomerer used 1o The 2024 features a comprehensive
Rt the conciionof themidd ear and range of test functions including 226Hz

mobility of the eardrum. and 1000z probe tone i

102 screening with it da

automatic pass/refer function makes it
easy for screening ehildren.

range of both ipsi and contra lateral refiex
test measurements at 500Kz, ThHz, 2kHz
and etz Provides fast, objective middle
‘ear measurements Lo assist wi
identification of middle ear disorders in
neonates, children and adults.

GST39 V5 Screening Ty
available in five different versions, the.
st 39 s a flexible screening device:
far (ympanomeuy acoustic reflex
{response to high level
-msu( ‘stimulation) and audiometry.
with the addition of the 1kkHz probe this
allows tympanometry,reflex testing on
babies under & manths of age.

5118 Screening Andiometer
‘compact and lightweight the Gst 18
suxfometer-
hearing levels and distinguishes sounds o
‘management of

help in the diagnosis and
hearing loss.

The GSI Corti (TEOAE)
“This i a portable, battery operated

ear) for the assessment of cochlear
function in infants, children and adults

‘with the advancement optians for TEGAE
{Transient Evoked Ctoacoustic Emissions).

Welch Allyn Macroview Otoscope

isan instrument that has
ihg\(indaﬁoflszdeﬂg\adfﬂr
visual examnanm into the ears and

examine the ear o ensure that the path
To the gardrum s claar and thre i no
perforation or diseases of the middle ear.
‘Welch Allyn Digital Otascope

Offers clear live and still images of the ear
canal and tympanic membrane, allowing
you to store digital images to patient
Fecards to track progression, explain and
share images with family members and
physicians.
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EARTRAIN PROGRAM

EarTrain i = free® onfine training program for primary health care professionals to identify and manage , |
otitis mediz and other hearing conditions in Aboriginal and Torres Strait Istander communities. |

The program is delivered across Australia by TAFE N5W and is funded by the Australian
Government. EarTrain is = Closing the Gap initiative avsilable until June 2022 |

PROGRAM BENEFITS
il EarTrain participants have the option to enrol in, and complete, additional asseszments towsrds
c LO S E T H E GA P "M"h“_"ﬂlsh'“ der children the nationally sceredited unit, HITAUDDO2 Conduct Play Audiometry.
naer oni
have much higher rates
of middle ear infection FOR MORE INFORMATION OR TO REGISTER
compared to other children.
S — Piease visit tafenswedu au/EARTRAIN
result in hearing loss.

ENHANCE EAR HEALTH SERVICE DELIVERY TO INDIGENOUS AUSTRALIANS

PROGRAM ELIGIBLITY

If you are a primary heslth care professional or worker working with Aboriginzl and Torres Strait
Islander communities, you are efigible to participate in the EarTrain program. Particpants can enrol in and
complete the nationally accredited wnit HITAUDOOZ Conduc: Play Audiometry® at no additional cost.

PRACTICAL SKILLS WORKSHOP

Learn the practical skills to assess and test your clients. These practical workshops are only
recommended for primary cne health professionals who are involved with the assessment and
treatment of ear health.

Register for Eartrain today - tafensweedu au /FARTRAIN

7O GO0, *Tarm and sonisns muwy apshy. nemaion i S the e printng howmber 2000, TAFEMMEDLLALVERSTRAM 70 SO0, “Tarme anc ooy apeh. MeTOSoR I TR the Sma of prineng howmbacdan. TASENEWEDLLALYEARTRAM

2

EAR
TRAIN

TAFENSW.EDLLAL/EARTRAIN —_— Amstralian Covernment

REGISTER TODAY deiivered b s ‘

iy Trepartmant of Heslth

One stop shop for all your audiological needs
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What is HAPEE?

The Hearing assessme
program Early Ears.

@ hearing.comau ‘IM- Hearing Australia

soniceg.com

ee o

Program
overview

The Australian Federal Government is investing
$278 million in the Hearing Assessment Program —
Early Ears (HAPEE) run by Hearing Australia.

The HAPEE prioritises Aboriginal and Torres Strait
Islander children in the years before school and has
anational focus across all Australia.

HAPEE engages with primary care dlinics, early
education providers, communities and families with
children to:

@ provide diagnostic hearing assessment and
follow-Up treatment;

@ strengthen management of ear health in
primary care; and

@ increase community awareness about the
importance of ear and hearing health.

Children cre particularly winerable to ear
infections. Aboriginal and Torres Strait
Islander children experience some of the.
highest levels of midde ear infection n the
world, with rates almost 4 times those of
non-indigenous Australian children’..

Otitis media can often begin within weeks
of birth, have repeated episodes, and can
persist into adolescence. Hearing loss can
lead to delayed speech and educational
development.

s
@ For further information on the
Hearing Assessment Program —
Early Ears (HAPEE) please contact:

HAPEE@hearing.com.au

1. Access Economics. The cost burden of ofitis media in
Australia (2008). Report prepared for GlaxosmithKine,
Perth

2. World Health Organization. (2004). Chronic
suppurative otitis medi: burden of ihess
‘and management options. Geneve: Workl
Heith Organization. https//apps who it/
bande/10665/625

Getin touch:

e HAPEE@hearing

om.aou .haaxbg:nm,au-’HAFEE

One stop shop for all your audiological needs

Where will HAPEE
happen?

HAPEE is now available
across all Australia
including remote, rural
and metro communities.

What will the HAPEE provide?

@ Initial Ear Health Assessment - Primary
health care professionals or Hearing
Australia audiologists wil indertake
initial ear health assessments to
ientify eligible children who require a

hearing

g
services will be available
in avariety of locations
such as Aboriginal
community-controlled
health services
(ACCHSs), government
clinics, other mainstream
primary care clinics and
withinterested early
education providers.

@ Diagnostic Hearing Assessment -
Hearing Australia audiologists will
provide hearing assessments to
children who have been identified
to beat risk of hearing loss. Hearing
Australia may discuss hearing aid
options and will offer ongoing support.

@ Follow-up Treatment - Hearing
Australia willeport back to the primary
care clinic if any further referral action
is recommended. Other Australian
Government programs will support
timely access to follow-up treatment,
.. ENTS, speech therapy and surgery.

How wiill
HAPEE work?

Community Engagement

Aboriginal Cormunity Engagement Officers will work to build

meaningful and strong engagement at a local level by:

@ working collaboratively with ACCHSs, primary health ciinics, early
education providers and other key stakeholders;

@ supporting local services to develop hearing assessment clinics in
partnership with Hearing Australia;

® undertaking activities to rise community awareness of the
importance of ear and hearing health.

They will assist with tailoring the HAPEE to the needs of individual

communities and clinics.

Upskilling

Hearing Australia audiologists can provide primary care staff with

upskiling during outreach visits. Hearing Australia will provide a Hearing

Helpline for primary health care clinics to enable access to advice from

audiologists if needed between outreach visits.

Expected Program Outcomes

@ Areductionin the long-tem effects of ear disease through early
rehabilitative hearing services and early referral for specialist
treatment; and

@ Increased capacity within primary health services to identify,
manage and monitor ear heaith.
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